
 
 
 
Willkommen im Hilfe-Center von BillStore. 
Hier finden Sie alle Anleitungen, um schnell und einfach mit der Nutzung zu starten. 
 

 
Create payment reminders including reminder fees 
  
If invoices are not paid on time, you can use BillStore’s integrated reminder system. This allows you 
to create and send payment reminders across multiple reminder levels – optionally including 
reminder fees. 
 
 

 
Create the first reminder 
 

1. Select „Create reminder“ 
 
In the relevant invoice, open the	“More Actions”	menu and select	“Create Reminder”. 
 

 
 

1. Set reminder details 

Customize the reminder individually: 

• Reminder fee 
• Due date 
• Reminder date 
• Message / text 

 



 
 

2. Review the preview 
 
Check the reminder in the preview before sending it. 
 

3. Send the reminder 
 
After reviewing, you can edit the reminder again or send it directly. 
The reminder will be sent together with the corresponding invoice. 

 

The reminder status of your invoices can be viewed in the invoice overview. 

The current reminder level is displayed in the	“Reminder Level”	column. 

 



 

 
Create additional reminders 
 
To create and send further reminders, follow the same steps as for the first reminder. BillStore 
provides the following reminder levels: 

• First Reminder 
• Second Reminder 
• Final Reminder 
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